Five-star service culture: enhancing satisfaction and reducing liability exposure.
Five-star service may be one of the most underestimated risk-reduction concepts. Its origin began with the hospitality industry, but it has also been seen as beneficial for the healthcare industry. The concept is not new, but it is gaining and will continue to gain importance in healthcare. Surprisingly, five-star service has not been used to its full potential in healthcare. While incorporation of a five-star service culture makes sense, it is difficult to build and maintain without a committed plan. This article will provide an overview of a five-star service culture and provide the "how to "for a practice to implement and maintain an effective five-star service culture.